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LEARNING OBJECTIVES

Learn the value generated from engaging with tenants
around sustainability, energy efficiency, waste reduction
and responsible operations. Best practices in
implementing a sustainable tenant engagement
program by presenting compelling case studies.

You will learn how to:
e Connect with tenants by reaching the highest

sustainability standards

e (et the best investment value in energy efficient
programs; and

e Achieve your sustainability goals with existing
tenants by utilizing practical programs and

operations.
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OCCUPANT BEHAVIOR PROGRAMS

Bring Your

GREEN TO WORK

B BB with ENERGY STAR®

The small steps you take at
work to save energy can
make a big difference in the
fight against global warming.

Organizations across the
country are working with
EPA to improve the energy
performance of the buildings
where we work, shap, play
and learn. You can help!

Click on the blue stars to
learn more and start saving
energy today.

ENERGY STAR




OUR STRATEGY: TENANT ENGAGEMENT PROGRAMS

Tenants significantly impact building operations. Recognizing the important role that tenants play,
CommonWealth Partners educates tenants on an ongoing basis and partners with them to create
healthier and more productive workspaces. CommonWealth Partners' Tenant engagement
programs include:

» Corporate Website * Nationwide Annual E-Waste Drives

« Sustainability Tab at Property Websites « Earth Hour Events

« Sustainability Policies & Resources e Tenant Surveys (Kingsley)

* Annual Sustainability Report * Biannual Occupant Comfort Surveys
* Green Tenant Improvement Guide * Vendor and Tenant Memos

o Green Office Program o Educational Presentations

« Sustainability Signage o Case Studies

« Sustainability Newsletters « Earth Day Tenant Events

0
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CORPORATE SUSTAINABILITY WEBSITE
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SUSTAINABILITY REPORT

Sustainability Page on Corporate Sustainability Site

Annual Sustainability Report

A
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ASSET LEVEL WEBSITE | SUSTAINABILTIY TAB

CommonWealth » CITY NATIONAL PLAZA

p;." riners

contact us traffic conditions local weather search

forms building calendar register visitors service re

Situated in the heart of the financ
District, City National Plaza is
arguably the best located propertyfi
Downtown Los Angeles

“rr

introduction operations security

emergency procedures services  amenities

policies & procedures neighborhood sustainability

City National Plaza b City National Plaza encompasses an entire city block in the financial district of the Los Angeles central
oy business district. Originally completed in 1972 as the world headquarters for Atlantic Richfield and the
w ) e B Flower Sirect

Southern California Headauarters for Bank of America. Citv National Plaza consists of two 52-story office




ASSET LEVEL SUSTAINABILTIY TAB

CommonWealth » CITY NATIONAL PLAZA

P:I?’fﬂf‘?‘ﬁ

contact us traffic conditions local weather search

forms E:-|J|||1||1?=_ calendar register v isitors service requests

sustainability

introduction operations security emergency procedures services amenities policies & procedures neighborhood sustainability

chapter overview Section Navigation
Owerview: This section provides general information about Sustainability at City Mational Plaza. = Overview

o i X ) . ) _ o = Corporate Sustainability
Corporate Sustainability: This section provides information regarding corporate sustainability initiatives. . Sustainabilitv Policies and

Procedures -
Sustainability Policies and Procedures: This section provides tenants with sustainability policies. * Energy Conservation
Energy Conservation: This section outlines the energy conservation program in place at City National Plaza. - Recycling Program
= E-Waste Recycling
Eecycling Program: This section outlines the recycling program in place at City National Plaza. » Transportation Program
E-Waste Recycling: This section provides information about E-Waste recycling " Indoor Air Quality Reporting
Transporiation Program: This section provides tenants with information regarding transportation programs
Indoor Air Quality REeporting: This section provides information for reporting Indoor Air Quality issues at City ,41I
National Plaza.
CommonWealth
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TENANT IMPROVEMENT GUIDE

ot CommonWealth
' TAELE OF CONTENTS
INTRODUCTION 3
What is a Green 3
Why Green Your TI7 4
— 1 LEED for Commercial Interiors (LEED-CI) 4
" Green Features at Pacific Financial Plaza 4
Green Tenant Impn : 5
SUSTAINABLE SITES [}
- =]
Resources: 8
WATER EFFICIENCY [}
o 8
Resources: 7
ENERGY & ATMOSPHERE 8
o g
. ¥ Resources: ]
MATERIALS & RESOURCES 10
T ies: 10
’ | Resources: 1
INDOOR ENVIRONMENTAL QUALITY 15
ies: 15
Resources: 17
INNOVATION IN UPGRADES, OPERATIONS & MAINTENANCE 18
ies: 15
Resources: 17
GREEN BUILDING OPERATIONS 15
Green Policies 15
Green Tenant Improvement e B
s = p EXHIBIT A: LEED Cl v 2.0 Scorecard
Guidelines & Resources EXHIBIT B: Products that ypically have high recycled content
EXHIBIT C: Environmentally Preferable Alternative Materials
EXHIBIT D: Standards for Low Emitting Materials
EXHIBIT E: Materials Matrix
3202014 € Verdani L1.C Page 2

Purpose:

 Educate tenants about the variety of strategies they can use to green their interior

spaces
* Minimize the environmental impacts of tenant improvements and retrofits

» Create healthy and productive working spaces.



GREEN OFFICE GUIDE

Resource to educate Tenants on Sustainable
behavior & plug load reduction strategies

How Does the Green Office Guide Work?

This guide provides simple steps to sustainability across
five key categories:

Transportation

Energy and Atmosphere

Materials and Resources

Indoor Environmental Quality

Innovation

oo

Benefits of Green Operations Include:

* Maximize energy & water efficiency

* Reduce operational costs

* Provide a higher quality product

» Position the office to attract and retain employees

» Stay ahead of pending government regulations

* Fulfill the needs of workers who are increasingly
demanding healthy and sustainable work environments

* Increase net operating income and value

Prepared by Verdany Pagtners, October2015 CommonWealth/Parthers
For CWP,internal ysge only

COMMONWEALTH PARTNERS SUSTAINABILITY UPDATE



GREEN OFFICE CHALLENGE (GAMIFICATION)

CommonWealth (M

pzzrmen

Green Office Ok Aks

Challenge | <¢veyy
2016 HDR

560 MISSION

Recognized for exceptional sustainability performance and earning 1st
Place overall and 5 Stars, the highest level of achievement for the Green
Office Challenge. This office and its employees demonstrate leadership in
sustainable practices and behaviors. We are truly grateful to your
commitment to our sustainability objectives and our organization.




SUSTAINABILITY SIGNAGE

CommonWealth's Vision

Commonivealih Pariners envisions a fulre when our valued assets
'S TEREEHE of our shared responsibiity D our DUBINEES
rirens Bnd the NEtUFE] envicnment. \Ve Bek I SChieve 3 talance
Detwesn SrAtEglc SUBENEDINtY INMETVES 3Nd BOUNG ITvesiment

3 posiive IMpsct on e Neali and wel-being of our bullding
CECURENIS, WIBE STENGENENING our valUEd DUSINESS MEalonships.

Consistent with mission. we have sef he amDilous task of
PEEAING OUT ENfife PORTOID of EXIBtNG properties

What is a Green Building?

Agreen project |5 one That INCOMPOTEtEs BESIgN, CoNBILCHon 3nd
Operstional pracices et SgnIlcantly reduce o ellminate he
megative impact of gevelcpment o the emirnment and ccoupants
with ges for addressing

+  smartgrow

= enesgy eficlency
= greento

085 EMISSIoNS reduction

= WaEer consenvason

= waste SuDkIance. FEuse and recy

9
= poiiution preventing — nolse, water, air, 508 & ight
= enhEnced biodlversiy

= reduced natural FESOUICE CONSUMpPtion
- producttve & heslinier emAronmeEnts

- fiexiie and adapiabie spaces

= irple-bomomHINE periamance

LEED-EE O & M s the LtS Green Buliding Councl protccol for
Leadership in Enengy and Emaronmental Design for Existing Bulltings
Operaions and Mairtenance. LEED ks 3 third-party cartfication
PrOgEAM and the naticraly BCCapted Denchmark for the operation of
high perfomance green :L|l1|1;5 LEED pramotes a ATO&E‘.I}]I’F;
SpOach 10 sustainaniity by recognizing perfonmance in fve ke
SPEas of NUMEnN and envimnmental hoalth: sustainabic site
development, waler 5avings, enengy eMGency, matesials selection
and indoor emvinonmental quality

To leam more about LEED Certficalion and fis bene

e USGEC" 5 welslie at wans, UEghC. oo

Cottonwood Corporate Center

Sustainability Highlights

Woriing drwarts LEED EB O&M Cerificasion

Energy Star Panner - 94 ENERGY STAR Scare out of
00 AE (SVErage SCTCss 1our BuBINgS)

100% of durabie goods IKE DANENes, COMPULESS, and
printers. are civenied om Me was

neam

Buiicing Auiom ysbern (EAS) condrols key
bullcing SYSIEms, Tecucing bullking Enengy &
maintenance costs

Comprehensive INdoor air quallly program in place

Targeting 50% USe of green cleaning products

Sustainability Policies and Programs

Bulicing Extenor & Hamscaps Management Plan

Integrated Pest Management, Ercslon Control, and

Landscape Management Pan

Vigier EMcency Program

Coaling Tower Management Plan

Refrigerant Management Palcy

Energy Policy

Sustainable Purchasing Pollcy

Solid Vaste Management Polces

Green Cleaning Policy

Iindoor Alr Cuaitty Management Plan

= Indoor Alr Qusitty Management Plan
Aeratons and ANEHonG

h Performance Cleaning Program

*  Lamp Purchasing Program

»  Indoor Imegrated Pest Management Ftan

*  Climate Aaptation Polcy

41‘
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SUSTAINABILITY NEWSLETTERS

CViFe Suatmmas by Newaletar
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SAMPLE TENANT ENGAGEMENT EVENTS

Earth Hour

Many buildings turned off their
non-emergency lights on March
19th between 8:30 pm and 9:30
pm to show their commitment to
this global movement and
climate action.

THIS EARTH HOUR,
SHINE A LIGHT

2 () , #ChangeClimateChange
)™ EARTHHOUR.ORG

Earth Day E-Waste Drives

While CommonWealth Partners
implements e-waste initiatives
throughout the year, Earth Day
IS a great way to reiterate their
goal of diverting 100% of all e-
waste.

National Bike to Work
Day

Encourage healthy practices
such as biking to work helping
staff and tenants to save gas
and burn calories in the
process.

Tenant Surveys

CommonWealth Partners
utilizes the robust Kingsley
Survey to assess the current
tenant satisfaction levels across
the many service functions the
entity provides.

Tenant Satisfaction

CommonWealth
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CASE STUDY 1: TENANT ENERGY INCENTIVES

e
LOS ANGELES

The City of Los Angeles provides a FREE business assistance

program to help you "Go Green' and become more efficient,
profitable and sustainable.

Your efforts will be recognized with an official certification!

Register Here @

http://www.greenbizla.org/



http://www.greenbizla.org/

CASE STUDY 1:
TENANT ENERGY
INCENTIVES

Los Angeles
Green Business Program

Part of the City of Los Angeles Green Business Certification Program

T e,
LOS ANGELES

The City of Los Angeles is offering a FREE business assistance
program to help you "Go Green" and become more efficient,

profitable and sustainable.

There are five main benefits to the program:

1. SAVE MONEY

There are many ways you can save money on your energy, water
and waste bills, You're busy running your business, so we do the
work far you and sort through all the opportunities,

2. MAKE MONEY BY HAVING A MORE VALUABLE
BRAND

Angelenos enjoy supparting businesses that care about the greater
good of the community and environment. Being a Green Certified
business lets everyone know you're serious about helping out the

community, resulting in more products sold and/or services
rendered.

Q@

3. OFFICIAL CERTIFICATION FROM THE CITY OF LA

Once you go through this green program, we award you with an
official certification from the City of LA that you can proudly
showcase at your business and/or on your website,

10

4, A POSITIVE RELATIONSHIP WITH THE CITY

It's always beneficial to have a strong relationship with the City and

all other government and regulatory agencies. IS\

We are the liaison between your business and many public sector
entities.

5. BECOME A PART OF A LARGER NETWORK

We have hundreds of businesses in our database that may also

want to do business with you and vice versa.
' , SRS UCLA

Some businesses already certified and in our network include

Collective bargaining: because we have so many businesses in our é é United
program, we wark with manufacturers and others to get you lower KAISER PERMAMNENTE. Airlines
prices on items you already buy.




QUESTIONS RELATING TO THE BUILDING

Dear Property Manager,

The Business contacting you with the questions below is going through the process of getting recognized
as a Green Business by the City of LA Green Business Program. Some questions and points relate directly to
the building. We are requesting your assistance in answering them. Please note these answers have no
incidence on you or the Business. We are here to provide free environmental consulting and the program

is voluntary. Feel free to call Sandrine Cassidy at 310-384-5682 with any questions. = Thank you for your
assistance.
Measure Question Assessment Notes
Cleaning Flease provide a list of cleaning Checked. All good.
Products products used.
HVAC Is the HVAC system maintained at Please confirm.
least twice a year?
Lighting Lighting bulbs: mainly T-8 & T-5 and | Please confirm for both floors
MR-16 (halogen?LED7).
Pest Control Name of company and if Integrated Please confirm.
Pest Management is included in the
contract.
Universal Do you have any events during the
Waste year? How do you dispose of office
hazmat including e-waste, batteries,
bulbs, paint and toner?
Water
The faucet in auxiliary kitchen (on 2) | Needs an aerator
Recycling
Yes All good.
Composting
Yes NA to this Business.




GREEN BUSINESS PROGRAM RESULTS

completed the certification with 3 more
In progress.
« Tenants are now engaged in a tracking

system that they never would have
taken note of before.

— Lower energy bills

— Lower water usage I—OS ANGELES

. . i!_ L I\ |
— Disposable electronic costs _j_ ‘ H J

« Market Recognition | B U Q' | N E Q b

e Measuring new metrics
* Benefits the building as a whole

* 5 tenants have independently GERTIF’ED

Al
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CASE STUDY 2: TENANT BUY-IN WITH COMPOST
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Exhibit: Recycling Stations
@
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SIGNAGE
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ELECTRONICS RECYCLING
INSERT HERE

ELECIRUNICO K

INSERT HERE

PLEASE, DO NOT DEPQSIT

PLEASE, DO NOT DEPOSIT
« Garbage or food waste

Provide plenty of signage for
each recycling location

styrorecycle.com



EDUCATION WITH WASTE RESULTS

2015

19% compost

44% recycling

37% landfill directed waste

Waste Results in Tons _
250 34% Increase In

compost from 2014

2012 2013 2014 2015
B Waste M Recyle ™ Compost

200

15

o

10

o
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EARTH DAY TENANT EVENTS

560 Mission (- . Event

- A Join us for @0 afemoon of snacks
\i’ . oy beverages and great music, an "
o — cnbobirale a8 B ways we i

— : 4
= Thursd:

k- 3:00 p.r

il i
g o F:
Losarm mlamd Bup Ensbdere] & sudlmnalshly
inftistives Fom ol vendon, inchading
GreanCazen, Recclogy. Zipcar,
WAXIE Sanitany Supply & mong!

CommonWealth



FUTURE MEASURES TO TAKE NOTE

« Make it easy for tenant buy-in.

« Engage building occupants and landlords in saving energy

e Signage is key. Located in places where individuals are standing around. Spark the
tenants interest using percentage goals.

e Submetering energy consumption making the bills more transparent to reduce tenants’
energy consumption.

* Incorporate energy efficiency in tenant improvements

« Structure agreements to benefit both parties by sharing the cost and benefits of the
improvements. @

« Host lobby events for all tenants! CommonWealth



C()mmonWe alth 515 S. Flower Street, 32 Floor

partners Los Angeles, California 90071

Presen ter:

Jessica Loeper

Sr. Sustainability Manager, Verdani Partners
Jloeper@veérgdani.com

Sr. Sustainability Manager, CommonWealth Partners

sustaingapjlity@cwpld.dom
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