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Jonathan Bauer
Sustainability Manager

Health, Efficiency, and 
Building Operations



Company Overview



Washington, DC Based Portfolio



At every decision point, we consider our ability to advance the real estate 
industry, impact on the environment, and commitment to the well-being of 
people and local communities. 

Our Commitment



Harvard Business School, 2010

“The surroundings satisfy a basic human 
hunger for beauty and lends to a peacefully 
buoyant working environment.  It’s different -
there is a strong sense of stillness.”

~ Tower Team Member

Health & Wellness History



Healthy BuildingsEnergy Efficiency

The Perfect Balancing Act



Where Health and Energy Efficiency Meet

Before

After



COVID-19 Response and Outlook



Fitwel Viral Response Certification
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Health, Efficiency, and Building 
Operations:
Insights from the Pandemic and a Look Ahead

Rishi Shah, Director, Sustainability



Company Overview

20 iconic brands

Approximately
8,900

affiliated hotels

Approximately
95 countries

Approximately
797,000 rooms

87 million enrolled 
Wyndham Rewards® 

members
as of 3/31/2021



Our Social Responsibility Approach

Supporting Our
Communities

We care for the  communities in
which we work and live

Through numerous initiatives,  we take

steps every day to  minimize the impact 

of our operations, working to reduce 

our environmental footprint  and

preserve natural resources.

Leadershipin  
Sustainability

We are accountable for our part in 
protecting the environment

Travel empowers people to  

experience the incredibly  diverse

world we live in.

Diversity is key to our business,  and we

strive to maintain a  culture of inclusion

for our team  members, stakeholders and

guests.

A Cultureof  Diversity,
Equity &  Inclusion

We embrace different  perspectives in
our inclusive and fun workplaces and
hotels where everyone has access 

to genuine opportunities to 
succeed

Through our Count on Me  culture, we
empower our team  members, hotel
owners and  Wyndham Rewards
members  to make a difference, and
we’re  incredibly proud of how they  
have stepped up to donate  thousands of
volunteer hours,  loyalty points, rooms
and more  to their communities over the  
last year.

Protecting Human
Rights

We are committed to the safety and
well-being of our team members

and guests

Helping to try to stop to human  

trafficking is a major priority for  our

entire industry. We continue  to support 

the development of resources and the

education of our hotel owners, team  

members and stakeholders

in an effort to help combat human 

trafficking.



Focus areas:

Climate
Change

Energy Efficiency and
Renewable Energy

Water
Conservation

Waste
Diversion

Minimize our impact on climate 
change by reducing our 

emissions

Become energy efficient and 
increase usage of renewable 

energy

Increase water conservation and 
identify risks and opportunities

Understand waste profiles and 
increase diversion





Our COVID-19 Response
Health & Safety

1. Adaptation for team members
2. Launched Count on Us®
3. Safety messaging and cues are built into the 

customer experience
4. New mobile app goes high impact, low contact

a) Mobile Check-In/Checkout
b) Digital Room Key
c) In-Stay Mode

Masks required in indoor public 
areas at all U.S. and Canada hotels

More frequent cleaning and 
disinfecting

of high-touch areas

Disinfecting wipes with your key 
card at check-in

Complimentary travel-size hand 
sanitizer

for each room

Enhanced social distancing 
measures in public spaces

Meeting spaces accommodate social 
distancing and virtual attendees



Our COVID-19 Response
Connection to Energy Efficiency
1. Housekeeping services will be kept to a minimum
2. Wyndham Green

a) Recommended practices to help better control utility expenses during lower 
occupancy periods

b) Expedited renovations
or projects

i. Enhance guest experience
ii. Cost savings measures

1. LED Retrofits
2. EMS
3. Water Efficiency
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BUILDING 
HEALTH: WHERE 

WE WERE
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Active Design



Information Classification: Ge ne ral

Air Quality 
Monitoring
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BUILDING 
HEALTH: WHERE 

WE ARE
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Information Classification: Ge ne ral

BUILDING 
HEALTH: WHAT IS 

NEXT
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Additional Resources

Nantum system at 1828 L Street (Tower) – Link

Health Care Without Harm’s Energy and Health Impact Calculator – Link

9 Foundations of a Healthy Building – Link

COBE: Health Co-Benefits of the Built Environment – Link

2020 Summit Opening Plenary ft. healthy buildings expert Dr. Joseph Allen – Link

https://buildinginnovationhub.org/local-leaders/case-studies/smarter-healthier-and-future-proofed-building-technology/
https://calculatehealthimpact.org/
https://9foundations.forhealth.org/
https://cobe.forhealth.org/
https://betterbuildingssolutioncenter.energy.gov/webinars/2020-better-buildings-better-plants-summit-opening-plenary


VISUALIZE YOUR 
ENERGY FUTURE WITH 
‘SLOPE’: THE STATE AND 
LOCAL PLANNING FOR 
ENERGY PLATFORM
August 10

ENERGY-SAVING 
ENVELOPE SUCCESS 
STORIES

July 27

KICK THE TIRES: 
UNDERSTANDING THE ROLE 
OF R&D IN THE DEPLOYMENT 
OF BUILDING ENERGY 
TECHNOLOGIES
July 6

Better Buildings: Summer Webinar Series

BECOMING ESPC-READY

June 15

FINANCING IN HIGHER 
EDUCATION

June 22

BOOSTING INDUSTRIAL 
AND MANUFACTURING 
EFFICIENCY AND 
RESILIENCY WITH CHP

June 17

WHAT’S HOT WITH HEAT 
PUMPS 

June 29

ESPC IN THE EXPRESS 
LANE: NEW PROJECT 
TRACKING TOOLS

July 13

WORKPLACE 
EVOLUTION: SUPPORTING 
OCCUPANT HEALTH WHILE 
ACHIEVING ENERGY 
EFFICIENCY

July 20

WASTE REDUCTION: 
LESSONS LEARNED AND 
WHAT COMES NEXT

August 3

ELECTRIFYING OUR 
BUILDINGS: CHALLENGES 
AND SOLUTIONS

June 8

HOW TO IDENTIFY CHP 
PROJECTS THAT FIT 
YOUR GOALS 

July 1

https://betterbuildingssolutioncenter.energy.gov/events-webinars



Jonathan Bauer
The Tower Companies
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Additional 
Questions?
Please Contact Us

Better Buildings Solution Center
https://betterbuildingssolutioncenter.energy.gov/

General Inquiries
BetterBuildings@retechadvisors.com

Program Support
ksanderson@retechadvisors.com

Follow us on Twitter
@BetterBldgsDOE

Rishi Shah
Wyndham Hotels & Resorts
rishi.shah@wyndham.com

Sara Neff
Kilroy Realty Corporation
sneff@kilroyrealty.com
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