
AUGUST 21-23, 2018 • CLEVELAND, OHIO



All Roads Point to Home: Where 
Residential Energy and Real Estate Meet

Thursday, August 23rd

10:30 AM – 12:00 PM



Panelists:
• Pamela Brookstein, Elevate Energy
• Wendy Koelfgen, City of Portland, OR
• Meg Garabrant, New England Real Estate 

Network



©2018 Elevate Energy

All Roads Point to Home

August 2018
Better Buildings Summit



©2018 Elevate Energy

Energy Information in the Real Estate Transaction
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Why Engage Real Estate: Center of the Transaction

 Buyers

 Sellers

 From NAR’s 2017 Profile of Home Buyers and Sellers
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Buyer Side: Informed Decisions
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Seller Side: Fair and Consistent Value
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US Department of Energy Better Buildings Accelerator

 Goals
 Partners
 Outcomes
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How? Cross Industry Collaboration

Real Estate 
Industry

Energy 
Efficiency
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Home Energy Information Accelerator Tool Kit

 Define and Consolidate Data
 Integrate Real Estate 
 Grow the Inventory

https://betterbuildingssolutioncenter.energy.gov/accelerators/home-
energy-information
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One Stop Shop 
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Tool Kit Audience

• Government (State & Local)
• Energy Efficiency Advocates
• Mortgage Institutions

Engage real estate professionals, 
MLSs, appraisers; home buyers, 
sellers, owners 
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The Chicago Accelerator: Energy eCompliance

 1987 Chicago Ordinance
 Disclose of gas bills when residential properties were sold or leased
 Compliance through utility
 Consumer protection

 2013 Ordinance Update
 Disclose gas and electric
 Compliance through utility or MLS 

 Energy eCompliance
 Automatically populate MLS listing with utility costs 
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Energy Report
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Survey to connectMLS Members

What do connectMLS users 
think of Energy eCompliance?
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The Disconnect

 76% - Fields available that display residential energy costs 
 60% - The fields, when used correctly, automatically populate with energy cost data
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Why Use Energy eCompliance

 Compliance
 Buyers ask for the information 



The Agent Perspective

“The Energy Disclosure 
Fields are very helpful. 
This was a VERY GOOD 

innovation.”

“It is here to stay. We need 
to be ahead of it to help 

our clients.”
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Increasing Usage

 Education Materials
 Outreach with MRED
 Point of use changes

https://www.elevateenergy.org/value-high-
performance-homes-campaign/energy-ecompliance/



©2018 Elevate Energy

Pamela Brookstein
Elevate Energy
Pamela.Brookstein@elevateenergy.org
773-269-2220

ElevateEnergy.org 



City of Portland Home Energy Score
Better Buildings Summit 2018

All Roads Point to Home
Wendy Koelfgen

Portland Bureau of Planning and Sustainability



Energy 
Efficiency

Real Estate 
Industry



Goooaaaaalllll!!!!!!!!



Residential, 
19%

Commercial, 
23%

Industrial, 17%

Transportation, 
40%

Solid Waste, 1%

Carbon Emissions by Sector 
(for Multnomah County, 2014)





Action 1B
Require energy 

performance ratings for 
all homes so that 

owners, tenants and 
prospective buyers can 

make informed 
decisions about energy 

costs and carbon 
emissions 

Climate Action Plan Priority



Policy Development

• Real estate industry policy cons:
– Makes housing even less affordable
– Unfairly impacts low income 

homeowners with sub-standard homes
– Pointless without mandatory upgrades
– Only addresses a small % of houses
– Punishes those selling older homes or 

buying fixers



Benefits of a Home 
Energy Score 
program

• Sellers can highlight efficiency 
upgrades

• Sellers are encouraged to 
make upgrades

• Buyers can make informed 
decisions regarding costs of 
operating a home

• Buyers gain access to 
mortgage lending products 
with FHA and Fannie Mae

• All of which leads to reduced 
carbon emissions 



How does it work
Information disclosed
• Home energy report and 

Home Energy Score
Regulated party
• Seller or homebuilder
Time of disclosure
• At or before listing
Recipient of disclosure
• Real-estate listings, 

prospective buyers at 
open house



Green Building Registry™



Green Building Registry™ Data 
Flow in Portland



RMLS Auto-population





Where’s the report?



FAQs
• Shelf life?

– 8 years for onsite assessment.
– 2 years for energy rates and carbon factors.

• How long will it take to complete a Home 
Energy Assessment?
– ~45 minutes in the home.
– 1-1 ½ hours including data entry.

• What’s the cost?
– Market-driven, expected range $150-250.



Program Stats 
• Authorized Home Energy 

Assessors: 100+
• Homes scored: 6000+
• Program Compliance: 

~55-75% 
• Compliance after 

“enforcement”: 80%



Q1 Program Stats 

• Average Base Score: 4.5
• Average Score 

w/upgrades: 7.2
• Average $ savings: $306
• Average kWh savings: 

1609
• Average therm savings: 

113



• Improve brand recognition
– Improve the score appearance in listings
– Increase marketing

• Improve consistency
– Within RMLS
– Across all listing services

• Enforce the requirement
– Relationship with RMLS

Next Steps for 2018 and beyond



Program Website: 
www.pdxhes.com

Email: 
HESinfo@portlandoregon.gov

Wendy.koelfgen@portlandoregon.gov

Thank you! 
Any questions? 

http://www.pdxhes.com/
mailto:HESinfo@portlandoregon.gov
mailto:Wendy.koelfgen@portlandoregon.gov


•Serving over 10,000 users
•Primary MLS for all of NH & VT with 

members in listings in ME and MA
•Ability to service all of New England and NY 

Border Counties
•Greening the MLS since 2008
•PV Learning Network
•HELIX Advisory Committee



• *PV Resi (cumulative pre-2010). The citation for these data is: Solar Energy Industries Association (SEIA) and GTM Research (GTM) "U.S. Solar Market Insight - 2017 
Year in Review

• Energy Star 2009 represents cumulative certifications  up to 2009
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• Homeowners, buyers and renters want to live in 
homes that are comfortable, safe, and affordable 

• Listing home energy information in a standardized 
way is a first step to better data supporting 
properties

• Verified energy information elevates homebuyer 
confidence

(Results from NAR Research, including REALTORS® & Sustainability Report, Home Buyers and Seller Report, Generational Trends Report)





•600+ MLSs have Data Dictionary Certification

•520+ MLSs are certified at Silver or higher

•Green fields are part of Silver certification

•No requirement to have Green fields to obtain 
certification

•Top 100 MLSs in size have at least some of the 
green fields



These can be found at:
https://www.councilofmls.org/research

• Green Data Best Practices
• Green Sheet: Automated Efficiency Models  (AVM)
• Green Sheet: Solar Power Fields
• Quick Start: Guide to Green MLS Fields
• Home Energy Information Guide

https://www.councilofmls.org/research




2009

- Field Evaluation

- Task Force

- Industry Review

- Added 15 Building 
Certifications & Field 
Selections

2010

- Added HERS Index Score 
to MLS, Data feeds, 
Public-facing website 
neren.com

- Cleaned up Building 
Certifications

- HERS Database (VT) 
added to MLS Software

2015/2016

- Task Force

- Industry Review

- Data Standards (RESO)

- Added RESO Green 
Fields, Solar PV, 70+ new 
Field Selections



2017

- Added Power Production Fields

- Added Green Marketing Fields

- Created new ‘buckets’ in Listing 
Maintenance (better organize 
fields)

- Oct 3 – Launched PV Auto-
Population Pilot program (VT data)

2018

Plans:

- Launch PV Auto-population with 
MA data (nearly 70k records)

- Beta test HELIX (Home Energy 
Label Information Exchange)











Appliances: Energy Star options

Construction: Earth Berm, Insulated Concrete Forms, etc.

Equipment: Energy Recovery Ventilator Unit, Indoor Air PLUS pkg, 
Irrigation-Rain Barrels

Interior Features: Energy rated options

Exterior Features: Energy rated options

Heating: Programmable Thermostat, Passive Solar, etc.









Power Production - if looking for presence of Photovoltaics or wind

Third Party Verifications - if looking for a specific building 
certification, or check them all for presence of. Be sure to search all 
3!
Features Fields search

Power Production

Third Party Verifications - if looking for a specific building 
certification, or check them all for presence of. Be sure to 
add all 3!









• MLS System Notices – New Fields

• Newsletter – Latest MLS Software Enhancements

• Blog – Archive

• Live (Classroom) Training / Member meetings

• Online Webinar – Specific to Green fields

• YouTube – Recorded Webinar/Tutorials (on demand)
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